
Telephone System Reporting
The costs associated with telephone usage represent one of the largest monthly expenses in most organizations.  
These costs are measured not only in the monthly bill, but also in the many ways telephone use and abuse affects 
employee productivity.  AccuCall-Web Standard and AccuCall-Web Advanced were designed specifically for the Iwatsu 
Enterprise-CS to collect and organize the information necessary to effectively manage and control telephone costs.

AccuCall-Web is a browser based application, which means administrators can monitor reports from anywhere with 
internet access.  Detailed reports can be generated on call flow by account code, department/group extensions and 
trunk groups.  
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AccuCall-Web Advanced* includes all the features as AccuCall-Web Standard, and also includes the additionall d ll th f t A C ll W b St d d d l i l d th dditi
reporting options:

Supports multiple transfers

Reports differentiate between transfer and conference 

ACD and ICM call information displayed

DNIS information displayed

Trunk busy statistics

Cradle-to-Grave reporting

*Accucall-Web Advanced does not support reporting based on account codes.  
Accucall-Web Advanced is pending release.

Costing - Generate costing reports with assigned cost-per-minute values. Costing rates can be assigned to area codes, 
trunks or trunk groups for incoming and outgoing calls (7 digit, 10 digit and international numbers are supported).

Review and Organize Data - Export reports to Adobe® as well as Microsoft® Excel.

Simultaneous Users - There is no limitation on concurrent users, beyond those imposed by the web server and database.


